5th Year Business 
Revision Checklist 2019 
Summer Exam Format 		2 hour Exam 
10 Short questions attempt 8                  80marks 
Applied business question (ABQ)           80marks 
3 long questions you must answer two    120marks                   Total 280 marks   

 Make sure you are comfortable with ALL of the outcome verbs so that you answer what is asked. The best way to revise is to continually practise exam style questions from past exam papers. 
Short questions are literally facts:  key terms and definition learned off. 
The ABQ : The format for an ABQ is simple – State, Explain and Link SEL …. State the theory asked, explain it BACK IT UP with a quote from the text. 
[bookmark: _GoBack]Long questions: this is where students need to pay attention to the Outcome verb – to ensure they answer what is being asked the BUG technique is really useful. Box the outcome verb, underline what theory they’re asking for and glance back over you answer to see if you’ve answered what has been asked. 

Unit 1 People in Business (Chapter 1 
Stakeholders, Their relationships, Contract Law 
Consumer Conflict (Chapter 2)
Legislative and non-legislative methods in resolving consumer conflict
Consumer rights and Retailers responsibilities under the Sale of Goods and Supply of Services Act 1980 
Consumer Protection Act 2007 
The Office of the Obudsman
CCPA 

   Industrial Relations Conflict (Chapter 3)
The causes of Industrial disputes
The Role of Trade Unions 
The Industrial Relations Act 1990 
Industrial Actions 
The Unfair Dismissals Act 1977 
Grounds for Fair and Unfair Dismissal 
Constructive Dismissal 
The Employment Equality Act 1998 – 2008 
The Workplace Relations Commission, previously the LRC 
The Labour Court
Unit 2 Enterprise (Chapter 4)
Entrepreneurs
Intrapreneurship 
Characteristics and Skills of Enterprising people 
Enterprise in Society 









Unit 3 Management (Chapter 5, 6 and 7)
Difference between Entrepreneurs and Managers
Characteristics and Skills of Managers
Management Skills 
-Leading leadership styles, delegation
-Motivating -  Motivational Theorists – Maslow and McGregor 
- Communicating – Methods of Communicating, Internal Vs External 
Barriers to effective communication, 
Meetings, Agenda and Minutes of both a company and a club
How can management improve communication in business. 
The Role of both the chairperson and a secretary. 

			  Unit 4 
Outline the differences between managing a household and managing
a business;
Explain the importance of finance, insurance and tax implications for
business;
Identify activities common to managing a business and a household,
including completion of relevant forms;
Understand the similarities and differences between these activities in
a household context and in a business context;
Calculate and interpret the main profitability and liquidity ratios and
debt/equity;
Explain the key functions of human resource management;
Explain the changing role of a manager from controller to facilitator;
Understand the importance of employee participation;
Understand how technology changes the role of management;
Understand the relationship between employers and employees and
the role of trade unions;
Understand the central role of human resources in management
(HL);
Identify the strategies for managing change (HL);
Discuss the importance of total quality management (HL);
Understand the importance of accountancy and business data in the
monitoring of the business enterprise (HL).


 



